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Introduction   
The Coronavirus Disease 2019 (COVID-19) 

pandemic serve as major challenge worldwide. It 

created a chaos in the government, healthcare 

sectors, businesses, and ordinary people. The nurse 

is the front liner in responding major situation 

pertaining to health care delivery services. It is 

necessary for nurses to possess knowledge, skills, 

and character in handling difficult situation. Nurses 

are responsible for treating patients with COVID-19, 

which involved in screening patients, recognizing 

suspected cases with infections and in the delivery 

of vital treatment, precautious dealing with 

suspected patients; assist in the process of 

decontamination and coordinate with other 

healthcare providers. In addition, nurses supply 

holistic practices in managing multiple infections 

simultaneously and also play a critical role in 

expanding care services and also in dealing with 

relatives (Xie, 2020) [15]. Emergency Department 

nurses are one of the front-liners who are currently 

battling this pandemic for more than a year now. 

 
Nursing practice plays major role in providing 

quality care to patient, this involves clinical 

evidences, critical appraisal, decision making and 

understanding the patient values (Melnyk & 

Fineout-Overholt, 2018) [7]. Caring knowledge is 

important in the development of caring discipline in 

responding clarity of health care services (Welch, 
2020) [13]. Even the diversity in providing caring 

challenge in caring the patient, the ability to respond 

in caring needs of the patient focus on performing 

caring. The appreciation of patient’s predicament 

must speak on the moral imperative of caring, 

experience of nurses is beneficial in understanding 

patient’s perspective. Nursing is bound to 

independent and cooperative care of people from all 

generations,  ancestry,  class,  and locality,  sick or 

 

 

 

Abstract 
Background: The Corona virus Disease 2019 (COVID-19) 
pandemic serve as major challenge worldwide. It created a 

chaos in the government, healthcare sectors, businesses and 

ordinary people. The nurse is the front liner in responding 
major situation pertaining to health care delivery services. 

It is necessary for nurses to possess knowledge, skills and 

character in handling difficult situation. Nurses serve as 
change agent in the society and were considered modern 

superheroes. Nursing serves as integral part in providing 

health care services and function uniquely to assist 

individual, family, and community. The nursing care 

process focused on entity that promote caring in 

preserving, assisting well-being to achieved physical, 

emotional, psychological and spiritual health. 

Purpose: The aim of the study to exploring experiences of 

ED nurses withstanding Covid-19 patients. The character 

of nurses’ being resilience in dealing the crisis, strengthen 

readiness and accelerate recovery from the crisis and look 

the epistemology as change agent in the society as leader 

and as health advocate. 
Methods: A non-probability sampling technique was 

utilized in this study specifically purposive sampling. This 

technique is used in the study where samples are selected 
based on the characteristics of a population and the 

objective of the study (Crossman, 2016) [5]. The 
researchers have selected 10 participants with the following 

inclusion criteria: (1) must be registered nurse, (2) nurse 

working at the emergency room, (3) with a minimum work 
experience of 6 months in the facility (4) undergo training 

and seminar in handling pandemic. 

Results:  Based on the extracted responses from a semi-
structured one-on-one interview with Covid-19 Nurse front 

liners, the following themes are (1) Knowledge inherent in 

clinical practice, (2) Patient care and decision making 
amidst pandemic, (3) Epistemology of Nurse leader in 

patient outcome. 

Conclusion: Nurses who are at the frontline service and are 
currently working in hospitals have different interventions 

in providing healthcare services to COVID-19 patients. 

Nursing practice involve different aspect like critical 
appraisal, evidence base practice and understanding the 

patient. Knowledge in caring and engaging epistemology of 

caring will provide strategic platform in responding the 
pandemic. 
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well, and in all settings. Nurses’ serves as change 

agent in the process in identifying patient’s needs, 

promoting awareness, planning of care 

comprehensively and abide with ethical principles in 

caring (Santos, et. al. 2016) [10]. Nursing 

incorporates the advancement of health, prevention 

of illness, and the care of sick, incapable, and dying 

individuals. The esthetic of knowing is encourage in 

the discussion of health care plans and action 

towards caring in nursing. Practical knowledge 

provides evidence-based nursing practice (Welch, 

2020) [13]. Nurse as critical thinkers with skills is 

necessary in the foundation of professional 

responsibility and quality of care to the patient 

(Bittencourt & Crossetti, 2015) [1].  

 

Objective 
The epistemological reflection of nursing is 

essential in exercising humanistic profession. Thus, 
the aim of the study is to explore the experiences of 
Emergency Department (ED) nurses withstanding 

Covid-19 patients. This will promote the importance 

of knowledge in nursing in providing quality of care. 
The character of nurses’ being resilience in dealing 

the crisis, strengthen readiness and accelerate 

recovery from the crisis and look the epistemology 

as change agent in the society as leader and as health 

advocate. 

 
Methods 
Research Design 
The research study utilized qualitative 

phenomenology specifically Husserlian 

phenomenology which is commonly used in 

research of social science as a method to explore and 

describe the lived experiences of individuals. 

Phenomenology is qualitative methodology that is 

used in addressing questions in nursing practice and 

education (Christensen, Welch, and Barr, 2017) [3]. 

Through this, the researchers were able to gather 

information based on what happened in a certain 

phenomenon. These lived experiences are 

dimensions of being that had to be discovered and to 

be described through this study. The researchers 

intended to illustrate the structure of the experiences 

about working in the emergency room amidst of 

Covid-19 pandemic. 
 

The qualitative method of research was chosen for 

this study as it appropriately shows the intent of the 

research that helps us to provide a direct description 

of everyday lived experiences and unveil the 

findings using the respondent's own words and 

expressions. 

 

Participants / Key Informants 
A non-probability sampling technique was utilized 

in this study specifically purposive sampling. This 

technique is used in the study where samples are 

selected based on the characteristics of a population 

and the objective of the study (Crossman, 2016) [5]. 

The researchers have selected 10 participants with 

the following inclusion criteria (1) must be 

registered nurse, (2) nurse working at the emergency 

room, (3) with a minimum work experience of 6 

months in the facility (4) undergo training and 

seminar in handling pandemic. 

 

Instrumentation  
An interview guide is a major instrument that was 

used in the study. It is semi-structured. The 

questions were flexible enough to ensure that they 

would fit the participant's feelings or reactions. An 

audio recording was also utilized during the 

interview. In this way, the researchers were able to 

focus on the participants' reactions while 

documenting their verbal responses without the need 

to take down notes. Also, this made it easier for the 

researchers to review participants' responses for 

better interpretation of data. 

 

Data Collection Procedure  
The data gathering started upon the approval of the 

research and ethics committee of the university. A 

letter of request to conduct the study was sent to 

hospital. The researchers ensured that information 

gathered would only be used for academic and 

research purposes. Their foremost concern in 

recruiting and using subjects was treating them 

ethically and responsibly (Hansen & Myers, 2006). 

The guidelines in conducting the research were 

guided by legal and ethical principles that center the 

welfare of all participants in the approved research 

study (Diño et al., 2016).  

 

Consent was secured and confidentiality was 

ensured. Nurses' participation in this research is 

entirely voluntary. The study used primary and 

secondary data collection procedures. The 

researchers looked for qualified informants. They 

prepared a semi-structured list of questions for the 

interview before the actual interview itself including 

a discussion about the informant profile. 

Researchers asked follow-up questions and 

clarifications. The interview was tape-recorded to 

ensure correct interpretation and analysis. Using 

voice recordings during the interview is considered 

effective since the researchers were able to gather 

the exact information an informant wants to tell. 

 

Data Analysis 
After collecting the data, the researchers followed 

the steps to be undertaken in analyzing qualitative 

data. Cool and warm analyses were used. This 

phenomenological analysis method consists of cool 

analysis wherein the researchers have extracted 

significant statements followed by grouping, 
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sorting, and assigning themes for the warm analysis 

(Dino et. al., 2016). The researchers interviewed ten 

participants using a semi-structured type consisting 

of pre-determined questions. 

 
Trustworthiness of Qualitative Data  
Credibility 
For the credibility of the gathered information, this 

study used a triangulation method wherein the 

consistency of the findings was interpreted with the 

use of semi-structured interviews and observations 

and the participants' comments. According to Polit 

& Beck (2012), credibility refers to the data's truth 

or the participant views and interpretation and 

representation of them by the researchers. These 

data sets were the first criterion in establishing the 

trustworthiness of the qualitative paper. 

 
Dependability 
Dependability refers to the consistency and 

reliability of the research findings and the degree to 

which research procedures are documented, 

allowing someone outside the research to follow, 

audit, and critique the research process 

(Sandelowski 1986, Polit et al.  2006, Streubert 

2007). For the dependability of the study, the 

researchers presented the step-by-step data 

collection and analysis process of the procedures 

where the presenting purpose and paradigm of the 

research was informed in the study as well as the 

researcher’s role and background. This entails the 

description of the research on how the context of the 

paper occurs and how these changes would affect 

the interpretation and conclusion of the study. 

 

Confirmability  
Confirmability refers to the quality of the results 

produced by an inquiry in terms of how well they are 

supported by informants (members) who are 

involved in the study and by events that are 

independent of the inquirer. The variability of the 

criterion was obtained by the script of the interview 

given to several colleagues who were familiar with 

the methods of analyzing qualitative research and 

were not present in the process of conducting this 

study, and the accuracy of the data coding process 

was evaluated. (Moon and Blackman, 2014)  

 

Transferability 
Transferability refers to the degree to which the 

results of qualitative research can be generalized or 

transferred to other contexts or settings. From a 

qualitative perspective transferability is primarily 

the responsibility of the one doing the generalizing 

(Trochim, 2020).  

 

Ethical Consideration   

The Securing the identity of the subjects is crucial to 

society’s research purpose. To ensure the subject’s 

safety the researcher will submit the research 

proposal to an Ethics Review Committee (ERC) of 

the university and followed ethical guidelines. 

 
Results and Discussion 
Participants' Demographic Characteristics  
A total of 10 nurses, 3 (30%) males and 7 (70%) 

females who participated in the collection of data. 

The participants are Registered nurses who are 

working at emergency Department, minimum of 6 

months in the unit and nurses who had training or 

seminars. 

 

Emerging Themes  
The themes that emerged from the data included a) 

Knowledge inherent in clinical Practice b), Patient 

care and decision making amidst pandemic c) 

Epistemology of Nurse leader in patient outcome 

 

Knowledge Inherent in Clinical Practice 

Nurses possess inherent character in understanding 

the process of caring and disease process, they 

provide holistic care to the patient (Brier, et.al. 

2015) [2]. Critical decision is important in nursing 

care plan. Nurses often under condition of great 

complexity, clinical decision is important in 

addressing patient needs and improving quality care 

to the patient, discipline of nursing shown that 

having inherent knowledge is beneficial in clinical 

practice. It will give opportunity for nurses to 

understand the pattern of knowing, aesthetic, 

personal knowledge and ethical decision making. 

(Smith-Trudeau, 2019) [11]. 

 

“I must accept my responsibilities as nurse and 

serve my country, and give my best care for my 

patient suffering, I must ensure that my intuition is 

correct but guided with moral and ethical decision 

making.”- SN6  
 
“Well knowledge in addressing patient need is 

essential in addressing concern of the patient. You 

need to be tough in every situation and extra careful 

in the delivery of service because as nurse it’s my 

obligation even sometimes it’s very risky on our 

part.”- SN9 

 

Nurses’ expression of their experiences in clinical 

field is important in dealing cases. The intuitive 

serve as awareness in patient condition, the ability to 

experience and picture out the whole situation to 

solve the problem or reach decision (Hassani, et.al, 

2016) [6]. 

 

Patient Care and Decision Making Amidst Pandemic 
Nurses’ strategy in providing care for patients with 

COVID-19 is important in the administration of 
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health care services. It is necessary for nurses to 

practice self-protection in providing patient care 

Moradi et al. (2021) [8]. The decision making is vital 

in the adaptability in identifying factors that will 

address to patient (Dougherty et.al, 2015). In 

providing quality patient care is being sensitive to 

needs of patient according to their beliefs, values 

and perception. Nursing care is about holistically 

and providing possible care plans which they can be 

able to participate in the health care process. The 

decision is important as well in addressing how the 

triads for patient who tested positive, it about having 

concreate plan to be delivered. Having well trained 

staff nurses is essential in responding the pandemic, 

they can be able to function in a manner of handling 

situation. Critical thinking is crucial in combating 

the pandemic that’s why nurses must continue to be 

resilient and ready for any situation. 

 

“When you are part Emergency Department, 

crucial decision making is important, it’s about you 

handle the situation especially in patient care, or it 

involve challenging task like responding the patient 

who experience Covid, the separation or having 

triad is important.” - SN1 

 

“Patient care is giving best care of your patient not 

just because it’s your obligation but you care your 

patient and assist them to be well. It’s about caring 

them and embracing their needs holistically.”- SN3 

 

Nursing as profession anchor on providing holistic 

care and knowledge that can deliver to different 

level of health care services. The major challenge it 

to ensure the quality of nursing care to each patient 

and establish nursing intervention and plan of action 

that will promote quality health care. 

 

Epistemology of Nurse Leader in Patient Outcome 
Nurse leaders serve as change agent or models for 

setting quality health care. They take the lead being 

visible leader in healthcare in responding to 

pandemic. The influence of nursing leadership has 

been proven in patient outcome. Effective nurse 

leader takes responsibility and accountability in 

promoting optimal level of health care. (Professional 

Nursing Today, 2019) [9]. A change agent set 

examples addressing the concern, showing 

resiliency and listen to others. Problem solving 

process and leadership skills is important in 

combating the pandemic. Nurses should be 

dynamic, compassionate and motivational 

influencer for others and seek to inspire patient, 

patient family members or community (Andrew, 

2011). 

 

“I do believe that leadership is important, just like 

me I was able to function very well in my work, I 

always look the beauty of serving the people. The 

pandemic greatly challenges us but the thing is, I 

must do my best to provide care for the patient.”-    
SN2 

 

“This pandemic definitely an obstacle, there are so 

many patients that has been affected and kills so 

many life, the thing that I learn from it is to be able 

to show compassionate in rendering patient care. 

It’s about being change agent and be able to 

motivate people who loses hope. Being inspiration 

 

Nurse leaders as role model who set trends of quality 

patient care and being visible leaders that ready to 

help the patient. (Wong, Cummings & Ducharme, 

2013) [12]. Optimization of patient outcome 

develop strategic plan of actions and promote inter- 

relationship linkages in nursing practice. Patients 

rely on nurses’ health care, as nurse giving care 

passionately will promote quality of care. 

 

Conclusion 
Nurses who are at the frontline service and are 

currently working in hospitals have different 

interventions in providing healthcare services to 

COVID-19 patients. Nursing practice involve 

different aspect like critical appraisal, evidence base 

practice and understanding the patient. Knowledge 

in caring and engaging epistemology of caring will 

provide strategic platform in responding the 

pandemic. 
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